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166:66-13-2. Unfilled applications
(a) Record of unfilled applications. The telecommunications service provider shall
keep a complete record of unfilled applications for each eXchange, showing the name and
address of the applicant, date of application, date service desired, estimated date service
was promised, class of service applied for, and reason for failure to give service on a timely
basis.
(b) Priorities of unfilled applications. Priority in filling unfilled applications will be given
to furnishing service essential to public health and service, after which priority will be given
to furnishing residential service to premises not otherwise served. The telecommunications
service provider will prepare and submit plans for meeting unfilled orders for service and
reports of progress thereon as required by the Commission.

[Source: Amended at 13 Ok Reg 2437, eff 7-1-96]
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PART 3. SERVICE STANDARDS

165:55·13·10. Minimum service standards
(a) The purpose of this Part is to create a uniform standard governing the minimum
component telephone services for all telephone end-users.

(1) Each telecommunications service provider providing local eXchange service shall
make available to each local exchange end-user within its service territory the following
service features:

(A) Individual line service on a local access line at uniform rates for all end-users
of a given class within the exchange, Le., single party service without mileage or
zone charges. Any telecommunications service provider whose authorized tariffs
on June 13, 1994 allow mileage and/or zone charges for end-users located outside
the base rate area shall eliminate these charges in the telecommunications service
provider's next general rate review proceeding, unless elimination is prOVided for
under a previous Commission order. If no general rate review proceeding occurs
in the time perirtii specified in 165:55-13-13(a) to achieve full compliance, the
affected telecommunications service provider shall be allowed to implement
revenue neutral tariffs as a result of the elimination of these distance sensitive
charges;
(B) Dual tone multi-frequency signaling;
(C) The telecommunications service provider shall install ninety percent (90%)
of the following circuits within ninety (90) days of the date of the service order:

(i) Circuits necessary to provide interoffice capability at minimum speeds of
fifty-SiX (56) kilobits per second;
(ii) For RUS borrowers, for RUS loans executed after February 13, 1996, all
new facilities will be required, as built or with additional equipment, to provide
transmission and reception data at a rate no lower than one (1) megabit ptar

second. The deployment of new facilities shall be scheduled in a way to where
advanced services will be implemented in a uniform manner with both rural and
nonrural areas receiving services at the same time. New facilities which do not
use system powering shall be required to use an alternative powering source for
voice telephone service during electrical utility power outages;

(D) Availability of custom calling features (e.g., call waiting, call fOiW8rJing, etc.);
(E) Emergency telephone number services capable of automatic number
identification, automatic location identification and call routing facilities to facilitate
public safety response; e.g., Enhanced 911 Service, where the local government
agency serving the end-user has in place a Public Safety Answering Point;
(F) Link-up Program;
(G) Equal access to interexchange long-distance services;
(H) Access to telecommunications relay services;
(I) Access to directory assistance service; and,
(J) Access to operator services.

(2) Any telephone company incapable of providing the technologies and service
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features listed in (a)(1)(F) and (a)(1)(G) of this Section at the date ofthe amendment
of this Section shall begin immediate efforts to attain compliance with this Section and
shall file network development schedules with the Commission pursuant to ·this Part.
(3) Upon replacement of facilities incapable of providing the technologies and service
feature listed in this Chapter at the date of the effectiveness of this Section, the
telecommunications service provider shall replace such facilities with those
technologies capable of providing Custom Local Area Signaling Services (CLASS).
(4) Incumbent LECs that incur additional investment as a result of this Part may seek
recovery through a general review of the company's rates for regulated
telecommunications services.

(b) This Part is not intended to supersede the currentty effective rates or prescribe
prospective rates for telecommunications services affected by this Part with the exception
of mileage and/or zone charges which shall be treated as provided by this Part.

[Source: Amended at 11 Ok Reg 2585, eff 6-13-94; Amended at 13 Ok Reg 2437, eff 7-1- 
96]
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165:55-13-10.1. Calling areas
(a) Wide Area Calling Plans ('WACPs") and Extended Area Service ("EAS")
arrangements established as of the effective date of this Section, and any modifications
thereafter approved by the Commission, shall be the standard level of service provided by
all incumbent LECs providing service within said WACPs and EAS arrangements, unless
the end-user elects otherwise pursuant to subsection (b) of this Section.
(b) An incumbent LEC may offer a calling scope which is different than an established
WACP or EAS arrangement as an optional service, after notice and hearing, provided
however, that end-users shall be deemed to have elected to receive the entire EAS or
WACP area until such time as the end-user makes an affirmative election of a different
calling scope.
(c) Any competitive LEC may elect to offer service to a calling area which includes all
or a portion of a WACP or EAS arrangement, after notice and hearing.
(d) In the event the competitive LEC provides an optional toll service that is consistent
with an EAS or WACP calling scope, the competitive LEC shall be required to pay any
contribution associated with minutes of use as established by the Commission in Order No.
399040, issued in Cause Nos. PUD 950000117 and PUD 950000119.

[Source: Added at 13 Ok Reg 2437, eff 7-1-96]
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165:55-13-11. Maximum number of parties on one line [REVOKED]

[Source: Revoked at 13 Ok Reg 2437, eft 7-1-96]
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165:55-13-12. Extension of facilities
(a) A Carrier of Last Resort will extend its distribution plant to furnish permanent service
to any applicant located within one-quarter (1/4) mile of its existing facilities without
requiring a construction charge, provided that the amount of plant to be constructed does
not exceed that amount deemed necessary to serve the end-user's location. When an
end-user requests services requiring an excessive quantity of facilities which will have
extremely little potential for reuse, should that end-user move or otherwise discontinue
service, a construction charge based on the cost of the facilities would apply.
(b) A Carrier of Last Resort shall extend its distribution plant to applicants in an area
located more than one-quarter (1/4) mile from its existing facilities under the following
conditions:

(1) New extensions or reinforcement of existing line facilities required for furnishing
access lines associated with the service offered by a Carrier of Last Resort shall be
constructed under the following conditions, when application is by an individual end
user or a developer for service of a permanent nature:

(A) An allowanoo Gf ~.ol1e-quarter (1/4) mile, route measurement, per applicant
will be made for such extensions without the application of a construction charge.
(B) Where construction is required in excess of the allowance stated in
SUbparagraph (b)(1)(A) of this Section, applicants for service may be reqUired to pay
a construction charge for all reasonable costs in excess of the free allowance.
(C) A Carrier of Last Resort may make, at its option, an extension of its facilities
above the free limit upon receipt of a lesser payment, or no payment, when the
gross anticipated revenue from the extension will provide a Carrier of Last Resort
with adequate return upon its investment pursuant to a formula approved by the
.Commission or contained in its approved tenns and conditions of service.
(D) Additional charges may be applicable where natural or other barriers are
encountered which require undue circuitous routing· or abnormal costs to be
incurred by a Carrier of Last Resort.
(E) When a Carrier of Last Resort requires a charge for the extension of facilities
into an area more than one-quarter (1/4) mile from its· existing facilities, the end
user(s) may apply to be provided telecommunications services by a Carrier of Last
Resort providing service an adjacent certified area, if the Commission so orders.
This SUbparagraph shall bo limited to situations where a Carrier of Last Resort will
not provide service to an area located within its service territory without the payment
of construction charges.

(2) Nothing in this Chapter shall prohibit any RUS borrower from making extensions
in compliance with RUS rules or tenns and conditions contained in any loan
documents.

(c) In lieu of extensions of telephone service pursuant to subsection (a) of this Section,
the Carrier of Last Resort may require a developer desiring an extension to a prospedive
real estate subdivision to post a surety bond or make a cash deposit or bank letter of credit
(at the option of the developer) equal to the estimated total costs of the extension before
the construction of the extension is commenced. Total cost of construction shall not
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include drops to individual users off the telephone distribution facilities. In the event the
developer chooses to post a·surety bond or bank letter of credit, there shall be added to
the principal amount of the surety bond or bank letter of credit, an amount equal to the
most recent average embedded debt cost of the Carrier of Last Resort on file with the
Commission. At least annually, for a period of five (5) years, the Carrier of Last Resort
shall give the developer a credit equal to the percentage which the number of installation!)
made in said twelve (12) months period bears to seventy-five percent (75%) of the total
number of installations contemplated by the developer and the Carrier of Last Resort for
the completed subdivision. The credit referred to in this Chapter, in the case of deposit,
shall be returned to the developer annually; with respect to a surety bond posted by the
developer, the credit shall be in the form of an annual reduction of the face amount of the
surety bond posted. Upon the developer receiving the applicable credit for each
installation as set forth in this Chapter, the Camer of Last Resort shall release or cause to
be released the obligation of the developer and the surety, if a surety bond was posted;
provided, however, if within five (fi) y"ars from the date of the surety bond or cash deposit,
the proposed development area has not been developed in a sufficient amount for the
developer to receive credit for the total cost of extension to the development as agreed
upon, then the developer shall be obligated to pay the Carrier of Last Resort the total
construction costs reduced by all credits previously allowed. In the event that said amount
is not paid within sixty (60) days of the date due and a surety bond has been posted, the
Carrier of Last Resort may declare a default and shall have the right to call upon the surety
for payment of the remaining unpaid amount due. In the event of dispute over the.
circumstances requiring the posting of a surety bond or cash deposit, andllor the
reasonableness of the face amount of such bond or cash deposit, a carrier of Last Resort
or the· developer may apply to the Commission for an appropriate order resolVing the
dispute.

[Source: Amended at 13 Ok Reg 2437, eff7-1-96]
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165:55·13·13. Network development schedules
(a) By June 8, 1994, each incumbent LEC shall submit a statement to the Director of the
Public Utility Division stating the company's compliance with the minimum service
standards or the company shall submit a network development schedule detailing the
company's commitment to achieve full compliance with the minimum service requirements
of OAC 165:55-13-10 by the end of two (2) years, following the effective date of OAC
165:55-13-10. The network development schedule shall include the following elements:

(1) Annual targets for the elimination of multiparty service and mileage and zone·
charges.
(2) Annual targets for the availability of dual tone multifrequency signaling.
(3) Annual targets for the availability of custom calling features.
(4) Annual targets for the ubiquitous availability of emergency telephone number
services.

(b) Each incumbent LEC shall submit reports to the Director of the Public Utility Division
on a semiannual basis demonstrating the company's progress toward full compliance with
~~ . r··=·,·~· ..............·s ... OAr- 165'5" 13 ~JO".. , •'Y",":"''' ::;;'.IIti=i•• , UI '" .;;;J- - •

(c) By August 15,1996, each incumbent LEC shall submit a statement to the Director
of the Public Utility Division stating the company's compliance with the minimum service
standards set forth in OAC 165:55-13-10 (a)(1)(F) and OAC 165:55-13-10 (a)(1)(G) or the
company shall submit a network development schedule detailing the company's
commitment to achieve full compliance with the minimum service requirements of OAC
165:55-13-10 (a)(1)(F) and OAC 165:55-13-10 (a)(1)(G) by July 1, 1998. The network
development schedule shall include the following elements:

(1) Annual targets for the availability of equal access to interexchange long-distance
service.
(2) The date that the Wnk-up Program will be available to all end-users.

(d) Each incumbent LEC shall submit reports to the Director of the Public Utility Division
on a semiannual basis demonstrating the company's progress toward full compliance with
the requirements of OAC 165:55-13-10 (a)(1)(F) and OAC 165:55-13-10 (a)(1)(G).
(e) The Director of the Public Utility Division may require additional reports regarding
network development and network capabilities to be submitted by each
telecommunications service provider.

[Source: Amended at 11 Ok Reg 2585, eff6-13-94; Amended at 13 Ok Reg 2437, eff7-1
96]
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165:55·13·14. Lifeline .ervlce
Each telecommunications service provider shall offer end-users a program designed

to achieve a full end-user common line waiver for qualifying end-users. The program shall
comply with the provisions of 47 C.F.R.§ 69, 104(k)(1) and shall be limited to end-users
who are eligible for or receive assistance or benefits under the Link-Up America Program
or pursuant to requirements established by the Department of Human Services or the
appropriate state agency charged with administrating public assistance programs.

[Source: Added at 11 Ok Reg 2585, eff6-13-94; Amended at 13 Ok Reg 2437, eff7-1-96]
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PART 5. SERVICE QUALITY STANDARDS

165:55-13-20. Responsibility for adequate and a.fe service
(a) A telecommunications service provider is responsible for providing adequate and
efficient telephone service to every end-user served by it.
(b) A telecommunications service provider that uses its own local exchange facilities to
provide service shall install and maintain its system so as to render safe, efficient, and
continuous service and shall keep all of its lines, equipment, and facilities in a good state
of repair.
(c) The recommendations contained in the National Electrical Code (NEC) Manual 1993
Edition and the National Electrical Safety Code (NESC) 1993 Edition are hereby adopted
as the minimum standards governing the installation, construction, and maintenance of
communication lines. Local and municipal electrical codes shall not apply to the installation
of telecommunications facilities.

[Source: Amended at 13 Ok Reg 2437, eff 7-1-96]
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165:55·13·21. Incorporated national standards [REVOKED]

[Source: Revoked at 13 Ok Reg 2437, eff7-1-96]
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165:55-13-22. Emergencies
(a) All telecommunications service providers shall make adequate provision for
emergencies in order to prevent interruption of continuous telecommunications service
throughout the area it serves.
(b) Central office(s) shall have an emergency power source, either on the premises or
available on short notice.

(1) Central office(s) shall have available emergency standby AC generators to avoid
interruption of normal service caused by failure of AC commercial power except when
caused by acts of God.
(2) Each central office equipped to serve more than three hundred (300) access lines
shall be equipped with a one thousand-four (1,004) Hertz, one (1) milliwatt test signal
generator and a nine hundred (900) ohm termination wired to telephone numbers. The
numbe~ assigned for these test terminations shall be readily determinable.

[Source: Amended at 10 Ok Reg 2651, eff6-25-93; Amended at 13 Ok Reg 2437, eff7-1
961
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165:55-13-23. Adequacy of .ervice
The telecommunications service provider shall ensure that there is a sufficient operating

force and, where appropriate, sufficient equipment to meet the following service objectives
and minimum standards.

(1) Toll calls: Objective - ninety percent (90%) answered within ten (ten) seconds;
minimum - eighty percent (80%) answered within ten (10» seconds.
(2) Directory assistance: Objective-eighty-five percent (85%) answered within ten
(10) seconds; minimum-seventy-five percent (75%) answered within ten (10) seconds.
(3) Repair and trouble calls: Objective-eighty-five percent (85%) answered within
twenty (20) seconds; minimum-seventy-five percent (75%) answered within twenty (20)
seconds.

[Source: Amended at 13 Ok Reg 2437, eff7-1-96)
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165:55-13-24. Adequacy of equipment
A telecommunications service provider shall, where appropriate.. install sufficient

equipment and ensure that there are sufficient personnel to handle the average busy hour,
busy season traffic, and to meet the following minimum standards at that period.

(1) Dial tone: Ninety-five percent (95%) within three (3) seconds.
(2) Completion of calls: Ninety percent (90%) without encountering an all trunks, busy
condition within the central office.
(3) Local interoffice trunks: Ninety-five percent (95%) of calls offered to the group wi!1 .
not encounter an a:l trunks busy condition.
(4) Intrastate toll connecting trunks; Ninety-seven percent (97%) will not encounter
an all trunks busy condition.

[Source: Amended at 13 Ok Reg 2437, eff7-1-96]
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PART 7. TRANSMISSION OBJECTIVES

165:55-13-30. Accepted transmission design factors
All voice grade interoffice trunk facilities shall conform to accepted transmission design

fadors and shall be maintained to meet the following objectives when measured from the
line terminals of the originating central office to the line terminals of the terminating central
office:

(1) Interoffice local calls. Excluding calls between central offices in the same
building, ninety percent (90%) of the measurements should be from two (2) to ten (10)
decibels loss at 1000+/-20 Hertz and no more than thirty (30) decibels above reference
noise level ("C" message weighting).
(2) Access facility. Ninety percent (90%) of the transmission measurements should
be from three (3) to twelve (12) decibels loss at 1000+/-20 Hertz and no more than
thirty-three (33) decibels above reference noise level ("C" message weighting).

~Source: Amended at 13 Ok Reg 2437, en 7-1-96]
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165:55-13-31. Access lines
All newly constructed and rebuilt access lines shall be designed for a transmission

loss of no more than eight (8) decibels at 1004 Hertz from the central office to the
network interface excluding central office loss. All access lines shall be maintained so
that transmission loss does not exceed ten (10) decibels.
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PART 9. LOCATION OF DEMARCAnON POINTS AND NElWORK INTERFACES

165:55·13-40. Location of d.marcation points and n.twork interfaces
(a) Simpl. resid.nc. and busin_ locations. The normal demarcation point for
simple residence and business locations will be the network interface. The network
interface normally will be located on the exterior of a building~ or inside the building if the
interface device can not be provided on the exterior of the building.
(b) Oth.r buildings. The normal demarcation point for regulated services offered by any
telecommunications service provider in buildings commenced after June 30, 1992, will be
at or near the point of minimum penetration. The point of minimum penetration is the
location where the telecommunications service provider's regulated facilities enter the
bUilding, subject to an agreement to the contrary. The actual demarcation point in new
bUildings shall be located as close to the point of minimum penetration as appropriate
environmental protection and space requirements allow. The telecommunications service
provider will normally terminate its regulated services by placing an FCC approved network
interface at theciemarcation point. . -
(c) Campu.... The normal demarcation point for regulated services offered by
telecommunications service providers in campuses commenced after June 30, 1992, will
be in one of the buildings on the campus at or near the point of minimum penetration. The
point of minimum penetration is the location where the telecommunications service
provider'S regulated facilities enter the building. The actual demarcation point in the
building shall be located as close to the point of minimum penetration as appropriate
environmental protection and space requirements allow. Telecommunications service
providers will normally terminate their regulated services by placing an FCC-approved
network interface at the demarcation point.
(d) Apartm.nt building. The demarcation point for residential service in residential
apartment bUildings or high-rise apartment buildings may be placed at each individual living
unit or at a central location within each bUilding if adequate security is available.
(e) Oth.r d.marcation points. The point(s) of demarcation may be at a location(s)
different than set forth in this Section if mutually agreed between the end-user and the
telecommunications service provider.

[Sourc.: Amended at 13 Ok Reg 2437, eff 7-1-96]
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PART 11. INTERRUPTIONS OF SERVICE

185:55-13-50. Service standards; sufficient operating and maintenance force
A telecommunications service provider shall maintain an operating and maintenance

force sufficient to meet service objectives and minimum standards for restoration of service
after interruption as follows:

(1) Provisions will be made to receive customer trouble reports at all times, twenty
four (24) hours per day.
(2) Provision will be made to correct interruptions of service to persons and agencies
required to respond to emergencies involving human life and safety at all times,
consistent with the bona fide needs of the end-user and the availability and safety of
telecommunications service provider personnel.
(3) It will be a service objective to correct ninety percent (90%) of the interruptions of
service, except emergency service, on the next working day after the interruption was
reported or discovered.
(4) It will be a service objective that the total number of customer trouble reports in
each exchange does not exceed twelve (12) per one hundred (100) working network
access lines per month in an exchange of three hundred (300) or fewer network access
lines and nine (9) reports per one hundred (100) network access lines per month in an
exchange of three hundred-one (301) to two thousand (2,000) network access lines
and seven (7) per one hundred (100) network access lines per month in an exchange
with two thousand - one (2001) or more network access lines. The service objective
will be met unless there is an excessive number of trouble reports in a particular
exchange for three (3) consecutive months rolling average. Trouble caused by CPE
or customer-owned inside wiring shall not be included in these calculations.

[Source: Amended at 13 Ok Reg 2437, eff7-1-96]
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185:55-13-51. Recorda of trouble reports
Each telecommunications service provider shall maintain a complete written record of

all customer trouble reports of service-affecting defects in telecommunications service
provided by that telecommunications service provider. The records shall identify the end
user or service affected, the time and date of the report, the nature of the defect reported.
the action taken to correct the trouble, the date and time of trouble clearance or other
disposition. Each telecommunications service provider shall make a full and prompt
investigation of every trouble report made to it by its end-users, either directly or through
the Commission. It shall keep a record of each trouble report received. Each record shall
show the name and address of the reporting end-user, the date and character of the
trouble reported, and the adjustment or disposal made thereof, which record shall be
retained for two (2) years. Records shall be kept of all trouble reports as defined by this
Chapter.

[Source: Amended at 13 Ok Reg 2437, eft 7-1-96]
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165:55-13-52. Notice of serVice interruptions
(a) The Commission shall be notified, through the Director of the Cqnsumer Services
Division, of interruptions in telecommunications services which affect the entire system; a
major division thereof; or which, in the jUdgment of the telecommunications service
provider, may cause a high degree of public interest or concem.
(b) The Commission notification process required in subsection (a) of this Section, may
be accomplished by facsimile, twenty-four (24) hours a day, seven (7) days a week; or by
phone, during the business hours of 8:00 a.m. through 4:30 p.m., Monday through Friday, .
and should consist of the following:

(1) An initial contact to advise of the outage; the cause of such outage; the area
affected; and, the estimated time for repair;
(2) Intermediate contact to provide status reports, as deemed necessary by the
telecommunications service provider, or as may be requested by the Commission Staff;
and,
(3) A conclusory contact detailing the results and completion of the restoration of
:'(.NiCC.

[Source: Amended at 13 Ok Reg 2437, eff 7-1-96]
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Chapter 32-Telecommunications Service 4 CSR 240-32~
~

Autla: IeCtioM 386.040.386.250.386.310
4IId 392.200, RSMo (1986)•• Orilin41 rule
filed Dtc. II. 1915. effective Dtc. 23. 19i5.

·OriIiMl IJuthority: 386.040. RS.lfo '/939,;
3B6.2SD. RSJlo /1939,. IJmtnd,d 196.1. i96i.
1911, I98#). 198;, 1988. 1991: 386.310. RSMa
11939J.lUflfndeG 19i9.1989; /JIId 392.200. RSJio
119391. IJmtnded 198i. 1988.

PURPOSE: This ruiustablishesurt'ice
objective. which should generally be
prouided by II utility and suroeillance
ltVf" which indicate a nttd for investi
,ation 4IId comctive action on tht pert
of the te~phoM utility.

handled calls shall be carefully supenised ana
timed. if required.

(6) Each utility shall pro\ide for the rfCeipc ot"
customer trouble reports at all hours and make
a full and prompt in\"migation of all com·
plaints. The utility shall marntain an accurate
record of trouble reports made by its customers.
This record shall include appropriate identifi·
cation of the customer. of smice affected. the
time. date and nature of the report. the action
taken to clear the trouble or satisf~' the
complainc and the date and time of trouble
clearance or other disposition. This record
shaJI be available to the commission or its
authorized representatives upon request at
any time within the period prescribed for
retention of thOle records.

(1) Each utility shaD make periodic meuure
mentl to determine the level ofservice for each
applicable item; provided, currently installed
or available equipment is capable of making
the meullftmente. Autility which is unable to
make piriodic meuurementl on every applica
ble item is expeeted to ultimately comply with
thiI standard u economic ud teehnolorical
constraints are removed.

(2) The service objective and surveillance level
for rerular service orders are- .

fA) The service objfCtive is that ninety
percent (9OlWlI of the utility's regular service
order installations shall normally be com·
pleted within five (5) workinl days from the
receipt of application except for customer
caused delaYI, such as no access or acts ofGod.

Auth: section, 386.040. 386.250, 386.310
and 392.200. RSMo (1986). • Original rule
filed DfC.l1, 1975, e(feeti!)e Dec. 23, 19i5.
Amended: Filed Nov. 12. 19i6. effeetiL'e
.'flay 20.1977. Amended: Filed .'rlarch IS.
1978. effective Oct. 2. 19i8. .
·Ori,inal IJuthority: 386.040, RSMo 119391;
381.250, RSMo (1939J. IUfItndcd 1963. 1967.
1911. 1980. 1981, 1988. 1991; 386.310. BSMo
119391. tUnCndtd 1919. 1989; IJnd 392.200. RSMo
(1939J, tUnCndtd 1981. 1988.

4eSR 240-32.070 Quality ofService

PURPOSE: Th.i. rult Itt, forth. tht
,toIIdardl for qU4lity of atTvice by the
k~phonc utility. (7) The utility shaD attempl to clear all trouble

(1) Each telephone utility shall provide tel. of a ~n4 fid.eemeJleney nature at all hours.
comm1lDicatioDl Hl'Vice to the public in ita ~ coDStltenc With then~ ofcustomers and the
service area in accordance with its tariffI on personal safety of utility personnel.
file with the colDJDiuioD. Th. telephone utility
shaD adhere to thestandardl preac:ribed by the
commillion, but the normal operatinr proce
dUrtl and practic:ea, u p.....nted by the
commiuiOD and directed by the atility, are not
intended to rovern the implementation or
execution of thOM procedlU'll and practices in
individual iDatancea. 'n1e execution or nonut
CUGOD of thOle procecl_ and prlA#cel in
individul inltaDcea it not indicative of
wbether the utility hal provided adeqaate
servia to • partiealar nbtc:riber or croup of
subec:riben. 4 eSR 240-32.080 Service Objectives and

Surveillance Levels
(2) The telephone utility shall employ prudent
manalement and enrinHrinr practices
includiq the employmeot of reliable proce
dune forforecutiq fat1lndtmaDd for seriici
and lbaJl conduct ltudi.. and mJintJiD
rec:ordllO thatrtUOllablt IIW'IiDJ offacilitiea
and adequte perIOIUlt1 art available to meet··
the serviee qulity ob_VeI dllCribed in thiI
rule.

(3) Each Iltility ahaU make tra1Bc madiel and
maintain recorda required to determine the
equipment and operatiDr penonnelneceuary
to maintain an acceptablequlity ofservice at
all am. includiq the averqe buy hoar,
bUIYHUOD.

(4) In each exchan,e, the utility shall provide
at leut one (l) coin telephone available to the
public at all hOUri. The telephone shall be
prominently located. properly maintained,
equipped with dialin, instructions and a locaJ
directory and lighted at ni,ht.

(5) Each utility shall maintain adequate
personnel to comply with the average operator
anawerinc performance specified. All operator

three 131 hours ofbattery reserve and adequate
provision for emergency power. In offices
without installed emergency power facilities.
there shall be a mobile power unit available
which can be delivered and connected on short
notice. In eXChanle5 exceedinl five thousand
150(0) lines. a permanent auxiliary power unit
shall be installed.

(9) Each telephone utility shall adopt and
punue a maintenance prolJ'am aimed at
achieviD, efficient operation of its system to
provide for safe and adequate service at all
times. Maintenanceshall include properrepair
and adjutment of all plante and equipment
and the adequate service performance of the
plant affected, ncb u-

(A) Broken. damared or deteriorated parts
which art no lonrer serviceable shaD be
repaired or replaced;

(B) Adjustable apparatus and equipment
shall be readjuted when found to be in an
llDAtiIfac:tory operatiDl condition; and

(e) EJeetrical faulta, such u leabpor poor
insulation, noiae induc:Gon, crouta1k or pooc
tranlDliuioncharacteriltic:s .haDbecomcied
to the extent practicable.

(10) Each utility .haD adopt a propam of
periodic testa, inspec:tiODl and preventive
maintenance aimed at achi.'Iiq efficient
operation of ita .ystem and the renditiOD of
adequateHrvice.

(11) Each utility shaD maintain orhave ac:cal
to test facilitiel enablinr it to determine the
opentiDr and tranlmislion capabilities of all
equipment ud facilities, both for routine
maintenance and for troubl. locatioa. 'n1e
act..J traolmillion performance of the
network ahaU be monitored to determine ifthe
eltabJilbed objec:t;ivel and operatiD, reqllift.
meatl art met. This monitorinc fuDctiOD ahaU
couilt of cimlit order tim prior to p1ldq
mnb in semce, routine periodic truk
mainteDanee teItI, testa of actual lwitched
tnmk connectioDJ, periodic noiae testa of a
sample of CUItomer 100111 in each exchance
and special tranlmiJlion surveYI of the
network.

(12) In the event that service mUlt be inter·
rupted for purposes of working on the lines or
equipment, the work shall be done in amanner
which will cause minimaJ inconvenience to
customers. except in emergency situations.
Each utility shall attempt to notify each
affected customer in advance of an extended
interruption. Emergency service shall be
available, as required, for the duration ofsuch
interruption.

(

(

(

loy D. "unt (10/1'/92)
s.cr-y " Stall
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reports shall not exceed eight and one-half I ~
1. 2) per one hundred, lul)1 access lines per
month: and

IB\ The surveillance level on the frequency
of occurrence of trouble reports is that a
customer trouble report rate of more than ten
nO) per one hundred ,101)1 access lines per
month by exchange on a continuing basis
indicate. a need for investigation and correc·
tive action.

(11) For eleariD, time of customer trouble
reports (exclllding inside wire and customer
premiaes equipment), the service objective and
surveillance levels are-

(A) The service objective ofthe clearing time
of cUitomer trouble reports is that eirhty·five
perteDt 185%) of out-of·service trouble not
reqWriD, UDu.ual repair shall be cleared 0

within twenty·four l24) bours from the time the
report is received by the utility: and .

(B) The surveillance level for aclearing time
of eutomer trouble reports is that a failure to
clear a,hty pteent (80%) or more of trouble
reportl within twenty·(our (24) hours on a
continaiq buiI indicates a need for investi·
ptiolland corrective action.

(12) For commitments to customers. the
..mce objective and surveillance level are-

(A) The service objective of ninety percent
(901) of a utility'. commitments to its custo
men for cleariq trouble shall be kept, except
for eutomer<auaed dela)'lsuch u no acetsI.
or aeta of God, or llDl... a later date ia
reqlltlted by the applicant. Uunusual repair or
oth.r factors preclude prompt· clearing of
reported trouble. reasonable efforts ihall be
mad. to notify affected customers: and

(B) The surveillance level uf failure to keep
eilhty·five percent (85%) of the commitments
to eutomers on a continuing buis indicates a
need for invtltication and corrective action.

Ard1t: 1«tioIII386.040. 386.250. 386.310
GIld 39UOO,RSJto (1986).· 0riIiM/ rule
{iW Dee.ll.1915. effeeaue Dec. 23. 1915.
AIMIIded: Filed Dec. 12. 1911. effettiue
July 13. 1918. Amended: Filed AUf. 13.
1984. e(feeaw NOlJ. 15. 1984.

·On,iMl w1lority: 386.040. RSMo (19391;
38UW. RSJIo 11939/. (JIftf1ldfd /963. 196i.
1971. 1980. 1981. 1988. 1991; 386.310. RS.Wo
(1939/. turlf1Idft 1919.1989; and 392.200. RSMo
11939/. am,1ldfd /981. 1988.

4 CSR 240-32.090 Connection o( Equip
Dlent to the Telephone Network

PURPOSE: The Public Sen'ice Commis
Sioll h", authority to establish rules
cOllc""ill, telecommunications

IAI The service objective is that ninety
percent (90%1 of repair service and business
office calls. where meuurements are normally
made. shall be answered within twenty (201
seconds or eqwvalent index; and

(B) The surveillance level is that an answer
within twenty.(20) seconds or equivalent index
on less than eighty·live percent (85%) of calla,
on a continuin, buiJ indicatel a need for
investigation and corrective action.

(8) ThelIn'ictobjectiv.and.amiDanc:tlevel
for in.... tzab lit-

(Ao) The.me. objective for the CllIIlpladoD
rate is the completion of ninetyc perclDt
(96~) of properly dialed interoffice call.
without encountering a blockap or equipment
buy condition; and

(B) The aarveillance level for the completion
rate on ill..,. calla is that a compledon
rate below Diilety-flyt ptIaIlt (.) oa a
contialilll bUii indica. a need for iIlvesti·
latiOll antcamictive acdaa.

(9) For ctinct diItaDct dial ..me., the HrYice
objec:tiyt andnrveiDanc:e level ut-

(!) The.me. objective it a completioD of
~ ptftIDt (m) of properly dialed
dinct diltance caIJa without encouterinr
blocbn OD oatpiq tnDb; and

(8) The nmiUance ltv'tl it a completioD
rat. below nin.ty·five percent (9S~) 00
OUtroinl trunb on a coDtinuiD, buil indio

o cates a need for investigation and corrective
action.

(10) For customer trouble reports (excluding
inside wireand cutomer premiaes equipment).
the service objective and slUVeillance level
are-

(A) The service objective on the frequency of
occurrenCf of trouble reports is that the
averare monthly rate of aU CUtomer trouble

or unless a later date is requested by the
applicant: and

I Bl The surveillance level is that completion
of less than eighty·five percent 185%) on a
continwng basis indicates a need for investi·
gation and corrective action.

131 The service objective and surveillance level
for l'fI1'&de orders are-

IA) The service objective i. that ninety
percent (90%) of regrade orders not requirint
subatantial construction shall normally be (7) The serviceobjeetiveand surveillancelevel
completed no later than thirty (30) days after of local dial service an-
the customer bu made applicatioll for a (A) Fora dial tone, the service objective is to
different grad. of service except where the have a dial tone within three (3) seconds on
customer requests a later date. U the utility i.I ninety-seven percent (91') of ca11I;
unable to provide the rrad• of service (B) The surveillance level for a dial tone is
requested within the specified tim., the that dial toll. within duee (3) secondl on I..
customer will be given an approximate date than ninety.liv~ ~nt (~) ~f calla mea·
when it will be available' and sured on a contmUlDg bUll mdicatet a need

IB) The surveillance l~el is that failure to for investigation and corrective ac:tioD;
compl'" eichty.five percent (~) of ncradt. (~Th• .w:. ~bjecti~for the completion
orders on a continuing buis indicates a need rate 11 the compl~ ofD1D~"'" peretDt
for investigation ud corrective action. (m) ofloca1ly dialed callJ Without tDcolUlC8r·

inI a blocbp or equipment buy CODdition;
and

(0) Th.aarveillanctlevel forthe complttioD
rate Oil local calla is that a completioo rate

.below ninety·four percent (94,.) on a COil'
tinaiqbuia iIldica.aneed for inveatiption
and c:orredive action.

(4) Th...mc:eobjective andl1l1'Vti1lance level
(or installation commitments are-

(A) The service objective is that ninety
percent (901&) of the lltility'. colDlDitments to
cUitomen u to the date of replar aervice
order iDsta11acioDl shall be met GcepC for
customer· caued delays such u no acceu and
acts of God; and

(B) The nrveillance level is that a con
tinlliD, rate of I... than a,hty-eight perceIIt
188%) and indicates a need for investigation
and corrective action.

lSi The service objectivtl and surveillance
level for operator bandled callJ are-

tA) Forton and auiataDc:e(cordboard)calla,
theserriceobjectiveis tlweithty-ni.De pereeIlt
189flf1) or eqaivalent iIlda of calla ahalI be
answered within teD (10) ItCOIlda;

(B) The 'llrveillance 1••,1 for &OU aad
as.itullce (cordboard) calla that IDIWtr
within tell (10) HCODdI on ...·tbaD eithty.
three percent(~) or equivaleDt iDda ofcalla
on a contiDuiq buil indica. • need for
invtltiptioa and corrective actioa;

IC) The service objective for automated
operator poIition ton and uailtance calli is
that the averqe anaweriDr time shaJJ be 2.8
seconds or equivalent index; and

101 The surveillance level for automated
operator poeition toll and uaistance ca.l1I ia
that an average answering time ilIattl than
fOllr loll seconds or an equivalent index on 3
continuin, buis indicates a need for investi·
gation and corrective action.

(6) The aervice objective and nrveillanc:e level
for repair service and bUlill... office are-

I COOl OF STAn RlGULATlOIS (10119/92) Roy O. Blunt
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Chapter 32-Telecommunications Service 4 CSR 240-32~

(0) Annual targets in terms of exchange
access lines for the availability of dual tone
multifrequency signaling. custom calling
features and £·911 access capability;

(E) Annual targets in terms of specific
routes for the elimination of analog interoffice
transmission systems;

(F) The Quarter and year that ccrrr SS7
will become operational at each tandem; and

IG) AnnDal targets for the number of
exchange access lines that will be subject to
interLATA presubscription according to the
process described in section (4) ofthis rule.

(4) The equal access presubscription and
processes shall be conducted in accordance
with the requirements of the Federal
Communications Commission lFCC) as set
forth in 101 FCC2d 917 (1985). 101 FCC2d 935
(1985) and 102 FCC2d 505(19851. Copies of the
FCC orderS may be obtained by contacting the
Telecommunications Department of the Mis·
souri Public Service Commission at P.O. Box
360. Jefferson City. MO 65102.

(5) Upon receipt of the plans pursuant to
section (3), the commission will establish a
docket setting a schedule under which the staff
will review each plan and make a recommen·
dation to the commission either to a) apprO\'e
a joint stipulation for implementation by the
company or b) set the matter for hearing on the
adequacy of that company's existing telecom
munications facilities and plans.

(6) Upon proper application and after due
notice, the commission may waive any provi·
sion of this rule for good cause shown.

Auth: settions386.040. 386.250, 386.310.
392.200, 392.240 and 392.250. RSMo
(Cum. Supp. 1990).- Origirull rule filed
Dee. 31,1991, effective Dec. 3.1992.

·Ori,iMlwlloril)': 386.040. RSJlo 119391;
386.250. lSJIo tI939J. anwrtittl 1963. 1967.
1917. I., 1987. 1988. 1991; 386.310. RSMo
11939',1IM1tIkd 1979. 1989;.nd 392.200. RSMo
(1939), .",eraded 1987. 1988; 392.240 and
392.250. RSMo (1939J. amenUd 1987.

(2) The following technologies and service
features shall constitute the minimum neces·
sary elements for basic local and interex·
change telecommunications service:

IA) Individual line service;
(B) Availability ofdual tone mu)tifrequency

signaling;
(C) Electronicswitching with Enhanced 911

(E·911) access capability or an enhanced
version there of it;

(D) Digital interoffice transmission between
central office buildings. excluding analog
private line service;

(E) Penetration of the International Tele
phone and Telegraph Consultative Commit·
tee's Signaling System Number Se"en (CCITT
S87), or an enhanced version there of. down to
the tandem level of the switching tiierarchy;

(F) Availability of custom calling features
including, but not limited to, call waiting, call
forwarding, three (3).way calling and speed
dialing; and

(0) Equal access in the sense of dialing
parity and presubscription among interex
change telecommunications companies for
calling between LOcal Access and Transport
Areas (interLATA prfsubscription).

(telephonE' snl'iw. This rule sets forth
etrtain rritnia app/jrable to equipment
connectE'd to thE' telephone network b)'
customers. in ordE'r to assure safe and
adequate telephone sert'ice. Automated
dialing·announring de~'ice, used for
solicitation purposE'S. u'here a called
party cannot terminatE' the connection
with the calling part)' may prevent the
rendering of safe and adequate service.

Auth: sections 386.040. 386.250, 386.310
and 392.200. RSMo (1986). • Original rule
filed July 13.1978. effective Jan. 13. 1979.

·Ori,inal authority: 386.040. RSMo (l939J;'
386.250. RS.Vo 11939J. amendttl 1963. 1967,
1977. 1980. 1987. 1988. 1991; 386.310. RSMo
11939). amended 19i9. 1989; and 392.200. RSMo
(19391. amtndrd 1987. 1988.

PURPOSE: This rule prescribt. the
minimum technologie, and Itrvke fe.·
tun. constitutin, basic localand interu·
chfJ.llIe telecommunicfJ.UoM Itrvitt u
provided by localezcMnse teltcommuni·
caOOM comPtJ.nie,.

(1) Automated Dialing·Announcing Devices.
No telephone utility shall knowingly permit
connection to or operation over the telephone
network of an automated dialing·announcing
device used for solicitation purposes where
calls initiated by the device cannot be termi·
nated at will by the called party and dial tone
restored to the called party promptly upon
termination of the call by the called party. Any
prerecorded message issued by an automated
dialing·announcing device shall be preceded
by an announcement which states the name
and address ofthe calling party. the purpose of
the message and that the message is coming
from automated equipment.

(3) Within one hundred eighty (1SO) days
(June 1,1993) of the effective date of this rule
(December 3, 1992), all local exchange telecom
munications companies shall submit to the
telecommunications department of the com
mission three (3) plana for satisfying the
minimum necessary elements of basic local
and interexchanee telecommunications ser·
vice as set forth in section (2) of this rule. The

4 eSR 240·32.100 Provision' of Basic·· first of these plana Iball set targets. to satisfy .
Loc;al and I~terexchan,e Telecommuni. this rule within three (3)yean, thuecond plan
cations Service shall set tareetl to satisfy thiJ rule within five

(5) yean and the third plan Ihall set talleta to
satisfy this rule within seven (7) yean. An
additional plan which the company conaiders
it optimal in licht of iu individual business
circuaJNlIceI may be lubmiued to satisfy the
elements set forth in section (2). These plans
shall include the folJowinr:

(A) Additional capital expenditur.. and
current expenses, ineludin( incre.sed
depreciation, amortization expenses, or both,
that would be incurred annually over and
above what would be needed in the absence of
a requirement to satisfy the minimum neces·
saryelements ofbuic local and interexchange
telecommunications service;

(B) Annual tareeta in terms of exchange
.eceu lin.. for the elimination of party line
service;

(e) Annual tarteta in terms of exchange
aeeeu lin.. for the rfplacement of eJectro.
mechanical switches and the modification of
electronic twitches;

(1) This rule shall apply to the provision
of basic local and interexchan,e telecommun
ications service by local exchange telecom
munications companies.

Editor', Note: The secretary of 'tate hu
thtermiMd thot tM publictJtion of thil ruk in
ill entirety UJOuld ~ unduly Cum~TIOmt or
exptlUive. The entire text of the materUal
referenetd has ~en filed with the ItCretory of
,tote. Thu material may~ found atthe Office
ofthe SecretfJ.'Y ofState or at the heodqlUlrttrl
01the alency anduavailable to any interest«l
ptrlon at fJ. cost establi,hed by ,tote I4w.

/
(

(

Judith l. Moriarty 00/12192)'
Sftrtllty ~ Sill.
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§23.61 Telepboae UdIltia.

(a) Def'lIIitiou. The foJlowiDI wOrds aDd terms, wbal used in this section. sba1l have the foUowing
!¥Ininl', UD1ea tile coDteXl clearly indicates otbenviIe:
(1) Bale rate area - A specific area within an exchange area .. let fonh in the Derus' tari1fs. maps

or dacripticms. Local exchange ICn'icc within this area is fumisbed at uniform rates without extra

mileqe cbarps.
(2) Baud - Unit of Iipaling speed. Speed~ in bIUd is the number of disaete conditions or

lipal elements per second.
(3) Bit Error Ratio - Bit Error Ratio (BBR) is die mtio ofdle number ofbits received in cnor to die

taW number ofbits transmitted in a pven time in1avaL
(4) Bit Rate - The rate at which cilia bill me transmitted CMlI' a comnumications path, normally

expressed in bits per second. The bit rate is not to be cxmfUlIld with the dam signaling rate (baud).
which JDe8SlJRS the rate of signalinc elements being tranPDiUed

(5) Bill)' bour - The clock hour each day during which die peatat usqe occun.
(6) Bill)' .... - That period ofdie year during which the peatat wlwoe oftn1!ic is bandied in the

amce.
(7) Compla IeI'rice - The provision of a ciR:uit requirina IpeCial vwment, special equipment. or

IpeCial enlinruinl desip. This includes private Iina, WATS. PBX tnmb. rotaIy lina, special
IllelDblies, etc.

(8) Customer trouble report - NJy oral ell' wriIIIln nport from a customer or user of
telemmmunica1ions ICn'icc ncciwd by allY telecamnnmiCitiDDl utility relating to a phylic:al defect,
difficulty. or digarisfae:tiou with die .mce provided by die telemmmunie:ations utility's faciJitics. A
ICpUatC report sba1l be c:ountIld far acb Idcphaae or PBX IWitcbboard position reponed in trouble
wbeD several items me reponed by ODe cu.stomer at the S8IIIC time, UD1ea die group of troubles 10

reponed is c1cIr1y related to a comDm CIU&.

(9) dBm - A unit used to express noiIe powa' relative to ODe Pico watt (-90 dBm).
(10) dBnaC - Noise power in dBrn. IIICUUnld with C4"I8p -JbtinI.
(11) dBnaCO - Noise power in dBmC referred to or measured at a zero tnmsmission 1eYe1 point
(12) Grade of temce - The number of customers a line is desipated to serve.
(13) 1m'" Noile - NJy momen1aIy oc:cunence of the noise on a cbannellignificantJy eXl"'C'Wling the

normal noise peaks. It is ewluated by counting the number of oc:cum:nces that exceed a tbn:shold.
This noise degrades voice and data tr8DmJissioD.

(14) Intercept temce - A service 8I1'IDgement provided by die IocIl exc1NInF carrier wheRby calls
placed to a disconnected or discontiDucd Idcphaae number me ~c:epIed and the calling party is
informed by an operator or by a recording that die called telepboDe number bas been disconnected.
or discontinued. or cbanged to another number. or that calls me being receiwd by another telephone,
etc.

(15) Local meuaee eba.. - The cbarJe that applics for a completed telephone call that is made when
the calling customer access line and the customer access line to which the connection is established
are both within the SlIDe local call.ing area, and a local message charge is applicable.

(16) Lone distaDce te1ecOlDDluaicatiOlll tenice - That pan of the total communication service
renden:d by a telemmmunications utility which is fumisbed bcot'Men customers in different local
calliDg IRIS in accordance with the rates and Iqnlations specified in the utility's tariff.

(17) Meuaee rate lemce - A form of local excbanF a:rrice under which aU originated local
messages me meuured and cbarpd for in ICCOIdance with die utility's tari1r.

(18) NODdomiDlDt carrier-
(A) An inu:rcxcban~ telcmrnnmniCiuDDI canicr (inchutinl a radIcr of in1Crcxcbange

telecomnmnications services).
(B) NJy ofthc following that is nat a dominam carrier:

(i) a specialiud communications COIlllDOll carrier;
(ii) any other rescUer of colDJDunications~

§23.61-1 c:fI'ective date 7/19/96



(iii) any other COlDlDUDieatiODl canier who COJI\'CYI, traDsmi1l, or Rbeiws collUllUDic:atioD
in wbole or inpart over a telepboDc system; or

. (iv). pnMdcr ofOperator seMccs wbo isllGt alUblc:riber.
(19) Oat-of'«nice trouble report - AA iDitiaI eutomer 1rOUb1e report in which there is complete

iDrerruptioD of iJIcoming or autaoiDIlocal exdIInp saW:e. OIl multiple liDe services a failure of
ODe e:cattaI afIice liDe or a failure in comnvm equipmeDt afrecting all liDc:s is considered out of
service. If an extI:IISion !iDe failure does DOt result in the complete inability to receive or initiate
calls, the report is Dat CODSidered to be out of1eIW:c.

(20) PridIll flezibWty - Discoulds and otber fonDs of pricing flexibility may DOt be prc:fcreDtial.
prejudicial, or diIcrimiDatoJy. Priciq flexibility iDcludcl:
(A) customer specific COIItI'KIS;

(8) wlumc, tam, aDd diIcouDt priciJII;
(C) ZODe deDsity priciJII;
(D) pam,;..,ofaervices; aDd
(E) otber pIQIIIOtioDal pricing f1aibility

(21) Priaaary Ienice - Tbc iDitiaI pmviJioa ofwice pade ICCCII bdwec:D tile customer's premises and
tile switched telecomnnmicatiODl aetMrt. 'Ibis iDcludcl the initial c:oDDeCtion to a DeW customer or
tile move ofan exist;n. customer to • new praniIes, but does not iDclude complex IelVices.

(22) Public telepboae Ienice - AD individualliDe customer saW:e equipped with a coin co1IectiDc or
coiDlea public telephone instrument iDIIalled for use of tile aeneraI public in locations where the
pneral public has ICCeIS to tbeIe tdcpboDes.

(23) 1tep'ade - AD app1ic:a1ion for acWfaaIt lIDofsaW:e.
(24) RqJeated aaubIe report - A CUIIDaIer trauble report reprding a specific !iDe or circuit oa:uniDg

wiIbin 30 days or ODe calendar IIIOIItb of • previously c1c:IIed ttauble report on die IIIIIC liDe or
cin:uit.

(2') Tnuak - A circuit facility connectiDI two IWiJcbing I)'IteIDI.
(26) Virtual private IiDe - Cin:ai1I • bIDdwidtbI, bdwec:D fixed locatious, that are available on

demand and that caD be dynamically allocated

(b) Directories.
(I) Telephone direcIories sbaII DOI1DI1Iy be pub1isbed annually, I.istiDg tile nama, addresses, and

telephone DUIDben of all CIlStomerl, except public telepbones and telephone IelVices unljsteD at
customers' n:quesIs.

(2) Upon issuance, a copy of each direcIory sbaII be distributed for all custoIner aa:ess lines served by
that dircctoJy and, if requeaed, one extra copy per customer ICCCII line. A copy of each directory
aball be fumisbed to die commjaiOD.

(3) Tbe name of die local excbanF c:micr, an jncliQtion of die area iDcluded in die directory, and the
month and the year of issue sbalI appear on the front cover. Information penaiDing to emergency
calls such u for the police and file depanmenta Iball appear conspicuously in the front pan of the
directory paps.

(4) Tbe directory sbaII contain insuuctiODI conceming placing local and long distance calls on the
network of the company issuinl the directory, calls to n:pair and directory assistance services, and
locations and telephoDe numbers of local excbanF canier business omees u may be appropriate to
the area served by the diIectory. Illball also CODIain a section setting out sample lonl distance I31CS
within the long diRance servia: area on the network of the company iauiDc die directory applicable
at the time the directory is compiled for publication with a clear mtemem that the published I31CS
are etrec:tive u of the date of compilation.

(') Each local excbanF canier sballiist each customer with direcIory 'aistpnce within 72 hours after
IelVice connection (except those DIIIIIben DOl lilted It die c:u.stomer'l request) in order that the
dircctoJy assistance operaIOrI caD pnMde die nquesred tdephone DUIDben based on customer
~ and addresses.

§23.61-2 efI'ec:tiw date 7/19196


